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Incident / Complaint Form  

  

1. Complainant’s details  

  

Full Name:  

  

Company Name:  

  

Physical Address:  

  

Cell No.:  

  

e-mail address:  

  

Member of the SACGA: Yes / No  

  

2. Complaint / Incident details  

  

Date of the Incident / Complaint:  

  

Address of the Installation:  

  

  

Name of Company supplying the gas if known:  
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Name of the Gases and or Cryogenic Liquids at the incident site:   

Note: LPG and Refrigerant gases are not the responsibility of the SACGA.     

Examples: Oxygen, Nitrogen, Argon, Helium, Carbon Dioxide, Nitrous Oxide, Entonox, 

Hydrogen, Acetylene, Methane, Gas mixtures (to be listed) etc.  

    

  

Description of the Incident:  

Where photographs and or documentary evidence is available, please submit with the 

completed incident/complaint form.  

In the case where there is insufficient space below to provide details of the incident / 

complaint please submit on a separate page/s.  

        

  

I acknowledge that my signature to this form constitutes my consent and authorization to the 

Southern Africa Compressed Gas Association and its directors to use, collect and process any 

personal information that the complaint form has provided in support of this complaint, in terms of 

the Protection of Personal Information Act No. 4 of 2013.     

I acknowledge through my signature that the complainant to this complaint understands its right to 

privacy and the right to have its personal information processed in accordance with the conditions 

for the lawful processing of personal information, and herby give consent on behalf of the Southern 

Africa Compressed Gas Association to collect, process and distribute personal information where 

the Southern Africa Compressed Gas Association is legally required to do so.   

  

Full Name:  

  

 Signature:                Date:  

  

Complainant to submit completed form and supporting documentation to the following email 

address: emily.mbongwa@sacga.co.za  

   


